
Takeaway

Providing complete and accurate information will help us 
verify your identity and your business info efficiently, which 
reduces disruptions to your business and delayed payouts.

What’s next

We will notify you before activating your account for 
managed payments, starting in late July 2020. Until then, 
it’s business as usual.

Takeaway

Your final value fees will be automatically deducted from 
your sales, and the balance paid out to your bank account. 
This may require updates to your reconciliation processes. 


Your listings will be automatically updated with more ways 
for buyers to pay.

Managed payments checklist

Before registering
Have the following information handy:

To activate your account for managed payments, verify your 
identity and your business info, you will need to provide the 
following information required to meet eBay’s Anti-Money 
Laundering obligations:

Business info

If you are a registered business, do you know your 
business type? You can typically find this in official 
documents, such as tax returns or bank statements.

ABN or ACN

Bank account info

The name or business name on the registered eBay 
account must match the name or business name on the 
bank account, so we can verify the individual or business 
receiving funds  is the same individual or business 
managing the eBay account. You can edit the name on 
your eBay account in the Account section of MyeBay. 



Tip: Payouts will be paid to your bank account. Consider 
opening and maintaining a separate bank account for your 
business to stay organised.

Identification information of each person who owns 25% or 
more of your business, if applicable

In case there are any issues with your eBay account, we 
need this info to know who to contact first. This information 
is only used for record keeping and regulatory purposes.

A recent bank document, such as a statement or a 
screenshot of your banking portal, no older than 3 months

This keeps eBay compliant with legal regulations. Any 
transactions or amounts can be blacked out to protect 
your privacy. We’ll only use this document for verification 
purposes.

After registration
A few things to note as you prepare your business:

Starting in late July 2020, we will notify you before 
activating your account

Until then, it’s business as usual.

Updating your existing listings

managed payments 
restricted items policy

Within 24 hours of activation, your listings are automatically 
updated with supported payment methods. You may not 
be able to list certain items. See the 

. 

Third party tools support

partners directory

If you use third party tools to manage your eBay business, 
there should be no change in how you use those tools. 
Please contact your third party provider for additional 
questions specific to their service offerings. View our 

.

Your existing eBay integrations

managed payments 
APIs

If you are directly integrated with eBay APIs or MIP, you 
may need to make updates to get new payments data and 
functionality. You will need to integrate the Finance API to 
get payout details. Learn more about 

.

Fees updates and your reconciliations

See fee details

You’ll pay one final value fee for items you sell on eBay, and 
you won’t have to worry about third party payment 
processing fees. Your final value fees will be automatically 
deducted from your sales, and the balance paid out to your 
bank account. This may require updates to your 
reconciliation processes. 

Getting more help

payments questions
Seller Centre

Get more help with your . Keep up to 
date on the .
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Reports

If you use PayPal reports, now you can manage all your 
selling and payments data needs from within your eBay 
account, with downloadable, customisable reports on the 
Payments tab of Seller Hub for easier reconciliation. 


https://www.ebay.com.au/help/policies/selling-policies/managed-payments-restricted-items-policy?id=5009
https://www.ebay.com.au/help/policies/selling-policies/managed-payments-restricted-items-policy?id=5009
https://sellercentre.ebay.com.au/integration-partners-ebay-listing-tools
https://developer.ebay.com/managed-payments
https://developer.ebay.com/managed-payments
https://www.ebay.com.au/help/selling/fees-credits-invoices/ebay-stores-selling-fees?id=4809
https://www.ebay.com.au/help/selling/getting-paid/managed-payments-on-ebay?id=5090
https://sellercentre.ebay.com.au/managed-payments

