ebay
Getting paid on eBay

Learn more about what you need to provide and
how the payouts process works.

What to do

Add your checking account

When asked to add your bank account
information during the registration process,
select the bank log-in option or manually
add your checking account.

Bank log-in

Make sure that the owner or business name
on the bank account matches the name of the
seller or business provided during the
registration process. This allows eBay to verify
your information and prevent payout delays.

Select when you'd like your payouts initiated

Daily: on weekdays, as funds are available Weekly: on Tuesdays

GETTING PAID

What to expect

b Step 1

0-0 Once the buyer has paid, funds show as Pending in
Seller Hub. It’s time for you to ship the order. Once
Sale the bank settles transactions to eBay, Funds show
completed as Available.

Pending funds - Available funds' - Payout initiated within

Business
days

— @ Step 2

The payout is initiated daily or weekly, based on your
Payout selected payout schedule.

initiated

Normal bank processing times?, typically within

'I_ 4 gusiness
ays

|11 Step 3
Your bank settles funds to your bank account within
Payout their normal processing times.

completed

GETTING MORE
How you benefit

P
Predictable Flexible Convenient
eBay initiates payouts as You can choose Pending funds can
quickly as 2 business days to schedule payouts daily, be used to pay for
after order confirmation. as funds are available, shipping labels, refunds,
or weekly. eBay Money Back

Guarantee claims and
payment disputes.

1. May not apply if account has open disputes, funds are on hold or payments have been declined.

2. Processing time may vary by financial institution.



