
Prohibited and

Restricted Goods



Category Specific item description

Various potent poisons, biochemicals, and 


infectious materials

Such as anthrax, dangerous bacteria, medical wastes, pesticides, 

thallium, cyanide, dioxin, DDT, chlordane, ractopamine, ractopamine 

hydrochloride, arsenic, tear gas grenades, white crystal, powder, 

paste articles.

Addictive narcotics and psychotropic substances Such as drugs, opium (including poppy shells, flowers, buds, leaves, 

etc.), morphine, cocaine, heroin, cannabis, methamphetamine, etc. 

Goods for prohibited circulate or shipping by state law Such as cultural relics, controlled knives, antiques, various weapons, 

simulated weapons (simulated toy guns, etc.), ammunition, securities, 

counterfeit currencies and securities, raw blood plasma, labor reform 

products, etc.

Goods defined as harmful to local politics, economy, or culture.   Carrier of contents such as CD, tape, video tape, etc. 

Articles that impede public health Such as carcasses, ashes, clams, unskinned animal skins, unboned 

animal bones, unprocessed or degreased tiger bones, soil, animal 

carcasses, animal and plant pathogens (including bacteria, poisonous 

species, etc.) 

Animals, plants and their specimens and some natural resources Rhino horn, bezoar, tiger bone, animal skin, fur, musk, nostoc 

flagelliforme, ephedra, Wild Taxus, logs, charcoal, forest litter, peat, 

silica sand, quartz sand and other natural sand and gravel , Rosewood, 

seeds (other propagation materials), plants and animals, etc.

Radioactive articles and all kinds of dangerous goods (articles with 

danger signs on the outer package)

Such as explosives (detonators, fuses, gunpowder, explosives, etc.), 

nuclear energy articles, etc.

Medical waste, chemical waste, industrial waste, etc. Such as used disposable syringes, etc.

Gas (regardless of colour) Such as compressed gas, dry ice, fire extinguishers, gas cylinders, 

inflatable spheres, life savers, explosive car airbags, aerosols, gas 

lighters, gas cylinders, light bulbs, etc. 

Explosives items Such as fireworks products (fireworks, firecrackers, falling guns, 

pulling guns, etc.), potassium chlorate paper, dry ice, gas lighter, gas 

stove, gas tank, firearms, etc. 
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Certain goods are prohibited due to regulatory or Orange 
Connex shipping compliance requirement, which includes 
but not limit to dangerous goods, raw materials, precious 
metal products, natural resources, and other forbidden 
goods due to local regulation.

 Dangerous goods are products contain flammable, 
pressurised, corrosive, or otherwise harmful substances 
that may pose a risk during storing, handling,

Prohibited Goods: 

or transporting. We refer specific definition of dangerous 
goods for European to “European Agreement concerning the 
International Carriage of Dangerous Goods by Road” (ADR).

 For general prohibited goods examples, refer to 
“Prohibited List” as below - 	prohibited goods include but 
not limited to: 

https://www.unece.org/trans/danger/publi/adr/adr_e.html
https://www.unece.org/trans/danger/publi/adr/adr_e.html


Category Specific item description

Flammable liquid Such as ink, paint, petroleum, gasoline, kerosene, diesel, benzene, 

alcohol, motor oil, camphor oil, engine starter fluid, turpentine, glue 

(such as super glue, poly rubber, foam Glue, etc.),perfume, spray 

insecticide, air freshener, cosmetics, etc. 

Flammable	solids (including spontaneous combustion substances, 

substances that release flammable gases in contact with water, etc.)

Such as coal, rosin, paraffin, activated carbon, titanium powder, dried 

coconut meat, castor products, rubber chips, safety matches (weep of 

box or piece), white phosphorus, yellow phosphorus, linseed, metal 

sodium, aluminum powder , Magnesium powder, solid glue (including 

white glue, etc.), ink paste, fragrance, asphalt, etc. 

Chemicals, chemical laboratory supplies, medical products etc.  Such as potassium permanganate, sulfuric acid, furan, vaccines, 

blood products, etc. 

Oxidants and organic peroxides Such as hydrogen oxide, sodium peroxide, calcium hypochlorite, 

potassium chlorate, potassium nitrate, unknown chemical 

components, etc. 

Toxic and infectious goods: refer to the goods that are easy to be 

poisoned and infected in the circulation process

Such as insecticide, pesticides, veterinary drugs, herbicides, arsenic 

and its compounds, mercury and its compounds, cyanide and its 

compounds, chloroform, aniline, lacquer, blood, urine, body fluids, 

carbon tetrachloride for cleaning agent, 1, 1, 1trichloroethane (methyl 

chloroform) and trichloro trifluoroethane, polychlorinated biphenyls, 

polybrominated biphenyls, asbestos, etc.

Corrosives (including solids and liquids that can burn human tissue 

and cause damage to metals, etc.)

Such as sulfuric acid, nitric acid, hydrochloric acid, chlorosulfonic 

acid, glacial acetic acid, caustic soda, hydrogen peroxide, etc. 

Various currency, gambling equipment and appliances, etc.  Various countries currency, financial equipment, etc. 

Fertilizer Such as urea, ammonium nitrate, superphosphate, ammonia, etc. 

Raw material Such as corns, rice, coal, cotton, crude oil, refined oil, antimony and 

antimony products, tungsten and tungsten products, silver, wheat, 

corn flour, rice flour, wheat flour, sawn timber, coal, coke, rare earth, 

zinc ore, tin and tin products, indium and Indium products, 

molybdenum, phosphate rock and other rushes and rush products, 

silicon carbide, fluorite blocks (powder), talc blocks (powder), light 
(heavy) burnt magnesium, alumina, licorice and licorice products, 

paraffin Zinc and zinc-based alloys, citric acid, vitamin C, penicillin 

industrial salt, disodium sulfate.

Precious metal products and other valuables Such as gold, silver, platinum, gems, jewelry, pearls, ivory, etc. 

Radio transceiver, communication security machine, etc.  Transmitter and receiver equipment such as radar, etc. 

Frozen and fresh meat  Such as chilled beef, frozen beef, chilled pork, frozen pork, chilled 

chicken, frozen chicken, etc. 
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Prohibited and Restricted Goods

Category Specific item description

Cigarette  Cigarette 

Rare mineral and other natural resources  47 kinds of commodities such as copper, aluminium and other primary 

profiles 

Drug class  All kinds of drugs 

Currencies and other legal tender  Currency notes, coins, Credit cards, debit cards, Coupons, vouchers, 

tokens or stamps 

Foods All kinds of foods

Category Example of products

Computer,  Communication & 


Consumer Electronics (3C)

Mobile phones, laptops/pads/e-books, drones, smart watches, digital 

cameras/camcorders, audio and video equipment/headphones, 3D 

printers

Household appliances Juicers, blenders, barbecue machine, electric fan

Lights Lamp, stage lights, flashlights

Locomotive, auto parts, outdoor supplies Auto parts, bicycles, helmet, the solar panels

Maternity and baby  Feeding bottles, pacifiers, breast pumps,  diapers, infant & 


toddlers clothing, stroller, electric toys

Toys Remote-control car, building blocks, balloon, cards

Adult Products Vibrator, condom, blow-up doll

Makeup/skin care Eye shadow, nail polish, cleanser, lotions, masks 

Cosmetic and medical treatment Thermometer, sphygmomanometer, deaf-aid, beauty 


instrument, steamer
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Restricted Goods: 



Certain documentations may be required due to the products’ attributes.
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Brand Authorisation Letter/ Brand Registration 
documentation

CE marking

 If you own the brand, please upload your Brand 
Registration documentation

 If the SKU is authorised from other brands, please 
upload your Brand Authorisation Letter. 




 Products required for CE marking include but not limit 

to:
 Please involve EN1888 test report for baby products 

such as Stroller, cots, baby / child seat etc.
 Please involve EN71 test report for Toys 

We highly recommend that you provide 
any available documentation, this will help 
reduce any delays or rejection during 
validation.

MSDS (also known as SDS) - (Material) Safety Data Sheet

UN38.3 for articles with lithium battery 

 Required for products contain liquid, powder, paste, or 
with battery (e.g. cell phones, Electric toys, facial mask, 
eye shadow, skin protect products etc.)  - 	Also required 
for non-brand accessories with metal (e.g. earrings, 
rings, bracelets etc.) 




